Choose from three Levels of Service of RydeSmart*
to meet your unique business needs.

RydeSmart”

An outstanding value for businesses looking to improve
fleet operations and cost controls. RydeSmart’s standard
level of service will enhance your company’s productivity
through fleet visibility and web-based reporting
capabilities.

Includes:

» Web based Mapping Software and all Hardware

) Monthly Bandwidth Allowance to view, track,
and collect Vehicle Information

» Real Time Vehicle tracking and Positioning

Reports:

Automated Trip Reports
Detailed Summary

Detailed Stops & Mileage
Exception Conditions & Summary
Idle Time

Landmarks

On Site by Vehicle

On Site Detailed

Fleet Performance Report
Speeding

Stationary

Vehicle List & Sub-fleet report
Emergency Events
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RydeSmart™ System Features
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The Plus level of service includes the in-cab Message Display

Terminal (MDT) for increased communication between
driver and dispatcher through two-way text messaging.

Includes:

All Features offered in the Standard Level of Service
» In-cab Message Display Terminal (MDT)
» Increased Monthly Bandwidth Allowance
> Two-way text messaging

Reports:

All Reports offered in the Standard Level of Service
» Canned and custom Messages (form fill, free text)

- ||“!|| U
RydeSmart” [
Additional Plus One features will help your company
comply with (DOT) Hours of Service (HOS)
requirements set forth by the Federal Motor Carrier

Safety Administration (FMCSA). Eliminate manual trip
logs to help drivers focus on what they do best.

Includes:
All Features offered in the Plus Level of Service
» Electronic log book (Hours of Service)
Reports:
All Reports offered in the Plus Level of Service
DOT HOS Report
HOS Summary Report
HOS Violation Exception Report
Driver Violation Report/Letter
Driver Log Summary Report
Driver Available Hours Report
Driver Available Hours Report — Next Day
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Standard Plus Plus One

Vehicle Tracking, Location, Speed, & Direction

Automated electronic Trip Reports & Toll way Reporting for State Fuel Tax Credits"

State Line Monitoring for Trip and Fuel Tax Reports

Real-time Engine Diagnostics through ECM monitoring

Performance Metrics: MPG, Idle, Speeding, Odometer Capture

Hard Braking Events

Estimated Arrival Times, Departures, and Alerts

Stationary and Duration Reporting for Detention Chargeback

Landmarks & Geo-fencing: Alerts for Unauthorized / After-Hours Usage

Emergency Event Reconstruction and Recording
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Two-Way Driver-to-Dispatch Communications: Canned & Free Text Form Messaging

Driver Reporting with Log-in (Versus Vehicle Reporting)

Real-time Status Update for logging Detail and Dispatching

DOT Hours of Service eLogs, Reports, Alerts and Audits
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T Must be a Ryder customer who is IFT liable. Toll receipts are still required and must be turned in to Ryder.



