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Environmental Fact Sheet

Environmental Leadership

Ryder believes it can and does have a significant positive impact on the environment. We provide
outsourced transportation and supply chain solutions, which extend the benefits of our environmental
expertise, practices, and infrastructure to thousands of customers — who might not otherwise have access
to this level of resources.

Ryder’s environmental commitment goes beyond laws and regulations. We are an industry leader in
environmentally friendly practices because of the Company’s efforts to reduce waste, recycle, use non-
toxic materials, conserve energy, and manage emissions. Due to the nature of our business, our
environmental program is integrated into our operations and the services we offer customers, who benefit
from Ryder’s preventative fleet maintenance program, waste reduction and recycling programs, storage
tank management, emergency spill response programs, and extensive facility audits. Additional detail on
some of these programs is noted below.

EPA SmartWay® Program

The Company is closely monitoring emerging issues related to climate change and has partnered with the
EPA’s SmartWay® program to promote energy efficiency and reduce greenhouse gas (GHG) emissions.
Ryder is currently a SmartWay® Carrier Partner for Ryder-owned vehicles and a Logistics Partner for its
supply chain operations.

Improving Air Quality

Ryder has reduced the amount of sulfur emitted from diesel powered engines by providing ultra low
sulfur diesel (ULSD) fuel at all U.S. fueling operations. Ryder also provides biodiesel supplies in areas
where this fuel is mandated by regulation. Ryder has also worked with the Environmental Protection
Agency (EPA), and vehicle engine manufacturers to provide customers with a “green” truck alternative —
RydeGreen™,

RydeGreen™, a line of tractors and trailers, is designed to reduce fuel consumption and greenhouse gas
emissions. The tractors are built to meet the demands of long-haul trucking and come equipped with
special features that have earned them the EPA’s SmartWay® designation. Specifically configured
trailer packages offer aerodynamic features and weight-saving options that further enhance fuel
efficiency. For more information, visit www.ryder.com/greentruck.

Energy Conservation

Ryder has been committed to energy conservation for more than a decade because we understand that
energy savings translates into bottom-line cost savings. Ryder is tracking energy use and measuring
GHG emissions from select Ryder-owned/operated stationary sources in the U.S. and Canada utilizing
an external utility specialist. The Company also considers energy efficiencies when purchasing new
equipment, and designing or renovating facilities.

For more information on Ryder’s environmental initiatives, please visit our Green Center at
www.ryder.com/greencenter.
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ENERGY STAR Building
Ryder’s first ENERGY STAR building, in Novi, Michigan, is now complete. ENERGY STAR is the
performance rating tool established by the EPA and the U.S. Department of Energy for assessing and
tracking the energy efficiency of buildings. The minimum target score to obtain an ENERGY STAR
certification is 75. (ENERGY STAR estimates that an average office building without efficiency
improvements is rated 50.) Ryder’s Novi building has been designed to achieve a target of 85. Each
year, the 150,000 square foot, three-story office building will:

e Consume 6.7 million fewer kBtu’s;

o Cost $139,800 less to operate; and

e Result in 1,450 fewer tons of CO2 emissions when compared to an average unimproved office

building.

Waste Management

Ryder has been dedicated to proactive waste management practices for more than a decade, with on-site
and off-site recycle and reuse technologies. Typical wastes generated are those associated with vehicle
maintenance and fueling activities. Through partnerships with vendors and implementing technologies
designed to better manage and maintain vehicles, waste generation is minimized from the start. Ryder
has achieved significant reductions in several vehicle-related waste streams.

Ryder recycles:
M  Solvents/Part Cleaners M  Paints/Thinners
M  Oils M  Vehicle and Engine Parts
M  Batteries M  Coolants
M  Automotive Filters M  Paper, Cardboard, Packaging
M  Tires M  Scrap Metal
M  Drums M  CFC Refrigerants and Canisters
M  Electronic Wastes, Computers,
Printers
Spill Response

Ryder has established emergency response procedures for vehicular and facility spills and releases. The
Company uses an emergency spill response center, which operates 24 hours a day, 356 days a year to
expedite the dispatch of emergency spill response teams to spill sites anywhere in the U.S. Ryder has
also developed a Vehicle Spill Kit that is placed onboard Ryder trucks. This kit contains everything a
driver needs for fast, effective spill response; it is so popular and effective that specialized kits are now
available for Ryder customers.

For more information on Ryder’s environmental initiatives, please visit our Green Center at
www.ryder.com/greencenter.
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Fuel Storage Tank Management

Ryder performs remote monitoring of more than 400 locations and compliance management for more
than 1,800 storage tanks, 24 hours a day, 365 days a year through a wholly owned subsidiary, Ryder Fuel
Compliance Services.

Compliance

Ryder has a dedicated Environmental Services program that includes designated coordinators at every
field location with environmental oversight. A field-based environmental awareness training program
ensures that they have the resources necessary to perform.

Ryder’s Environmental Services Department, which reports to the Company’s Executive Vice President
and Chief Legal Officer, performs more than 600 environmental audits annually to ensure compliance
with environmental laws and Company standards. The Company also conducts approximately 300
environmental due diligence investigations each year. Investigations support all property acquisitions
and dispositions, lease renewals and lease terminations, and corporate acquisitions or sales.

ISO 19001 and 14001 Certification, Certified Quality Management Systems, Certified Environmental
Management Systems

Ryder has achieved ISO 9001 and 14001 certifications at several customer sites, including locations in the
UK, Brazil, Mexico, and Canada. As a business-to-business provider, Ryder pursues ISO certification or
equivalency standards on an as-needed basis, where Ryder and its customers agree certification can
produce a measurable benefit.

For more information on Ryder’s environmental initiatives, please visit our Green Center at
www.ryder.com/greencenter.
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